
1 Level
• Administration
• Clinical Laboratory
• Finance - Patient Accounts
• Health Information Services
• Heart Failure Disease Management Program 
 - Infusion Clinic
• Medical Day Clinic
• Patient Relations 
• Telemedicine 

2 Level
Main Entrance
• Cafeteria (Rock Garden Café)
• Emergency Department
• Emergency Preparedness
• Endoscopy and Minor Procedures
• Boutique Gift Shop
• Health Sciences North Foundation
• Hospitalist Service
• Laboratory Out-Patient Collection / 
 Electrocardiogram (ECG)
• Lecture Rooms
• Main Conference Rooms 
• Medicine Lodge
• Mental Health and Addiction Offices
• Occupational Health & Safety Service
• Post Anesthetic Care Unit
• PreAdmission Clinic 
• Registration 
• Short Stay Unit
• Surgical Day Care Unit
• Teaching Rooms/Medical Learner Facilities
• Tim Hortons
• Trillium Gift of Life
• Utilization Management
• Volunteer Services  

3 Level
• Birthing Centre
• Cardiodiagnostics
• Heart Failure Disease Management Program
• Intensive Care Unit
• Neonatal Intensive Care Unit
• NEO Stroke Network
• Respiratory Therapy 

Children’s Treatment Centre 
(CTC)
• Adult Assistive Communication Clinic • 
NEO Kids & Family Program
• Health Sciences North Research Institute   
Clinical Trials Services

1 Level
• Chapel
• Connection to Northeast Cancer Centre and
 Daffodil Terrace Lodge 
• Dr. A Graham, EMG Lab
• Regional Evaluation Centre  
• Health Sciences Library
• Outpatient Rehabilitation Services
• Volunteer Association

2 Level
Main Entrance
• Diagnostic Imaging NORTH
 (CT, MRI, Angiography)
• Connection to Northeast Cancer Centre and   
 Daffodil Terrace Lodge

3 Level
• Boardroom
• Pharmacy

4 Level
• Oncology and Medical Unit
• Palliative Care

5 Level
• Cardiac / Medical Unit
• Child and Adolescent Mental Health 
• Medical Learner Facilities

6 Level
• Acute Inpatient Psychiatry

7 Level
• Surgical Services

8 Level
• Cardiology Unit

9 Level
• Nephrology / Dialysis
• Nephrologists Offices

Visitor 
Guide

Ramsey Lake Health Centre 
Health Sciences North

For further information, 
please see services directory 

located at South Tower 
Entrance, level 1.

North TowerSouth Tower
1 Level
• Ambulatory Care Unit - ACU 1     
 (Medical/Surgical Clinics)
• Dr. Fortin
• Laboratory and Pathology Offices
• Neo Kids Foundation
• Neurodiagnostics / Stroke Prevention Clinic
• Pediatric Outpatient Clinic
• Violence Intervention and Prevention 

2 Level
Main Entrance
• Ambulatory Care Unit - ACU 2 (Orthopedics 
 and Plastics Clinics)
• Diagnostic Imaging SOUTH  
 (Fluoroscopy, Nuclear Medicine,  
 Ultrasound, X-Ray)
• Dr. Sandre
• Helpline Medical Alarms

3 Level
• Intensive Rehabilitation Unit
• Pediatrics

4 Level
• Orthopedic and Neurosurgery Unit

5 Level
• General Internal Medicine Unit/Stroke Unit

6 Level
• Respiratory Care Unit 

0 Level
• Chemotherapy
• Clinic Area
• Dental Oncology
• Laboratory
• Northern Cancer   
 Foundation
• Pediatric Oncology
• Patient Library
• Pharmacy
• Radiation Treatment
• Reception
• Registration
• Tim Hortons

1 Level
• Clinical Research
• Daffodil Terrace Lodge
• Supportive Care 

• Symptom 
 Assessment Clinic

2 Level
• Lab 

3 Level
• North/South   
 Conference Rooms
•	HSNRI	Offices

4 Level
• Administration
• HSNRI Adminstration
• Ethics Advisor
• Boardroom
• Spiritual & 
 Religious Care

Northeast Cancer Centre

• Only two (2) visitors per patient.
• Children under 12 must be accompanied by one adult.
• Please check with the nursing staff to discuss visiting options  
 for special care areas.
• Please wash your hands before and after visiting. Use the  
 hand sanitizer provided in areas throughout the hospital. 
• If you are unwell, you should not be coming to the hospital to  
 visit patients.

HSN Visiting Hours 

Centre Tower
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 Department Location Tower Level

Angiograms Main CENTRE  2

Anticoagulant Clinic ACU 1 SOUTH  1  

Cardiac Cath Lab  Main CENTRE 2

Chronic Pain Main CENTRE 2

CT Scan Diagnostic Imaging NORTH 2

Electrocardiogram (ECG) Main CENTRE 2

Electroconvulsive 
Therapy (ECT)

 Main CENTRE 2 

Endoscopy/Minor 
Procedures 

GI/Minor Procedures CENTRE 2

Enterostomal Therapy ACU 1 SOUTH 1  

Fluoroscopy Diagnostic Imaging SOUTH 2

Hand & Upper Limb  Outpatient
Rehabilitation Rehabilitation NORTH 1

Inpatient Admissions 
(elective) 

Main CENTRE 2 

Laboratory Patients Main CENTRE 2 

Medical Day/Infusion Clinic ACU 1 SOUTH  1  

MRI Diagnostic Imaging NORTH 2

Nephrology (1st visit only) Main CENTRE 2

Neurodiagnostics & Stroke 
Prevention Clinic 

ACU 1 SOUTH  1

Non Stress Test Main CENTRE 2

Nuclear Medicine Diagnostic Imaging SOUTH 2

OB/GYN Main CENTRE 2

Options Clinic Main CENTRE 2

Orthopedics Clinic ACU 2 SOUTH 2

Outpatient 
Physiotherapy 

Outpatient Rehabilitation NORTH 1

Peds Medical Day Main CENTRE 2

Pediatric Outpatient Clinic ACU 1 SOUTH  1   

Peds Special Procedures Main CENTRE 2

Peds Urgent Consults Main CENTRE 2

Plastics Clinic ACU 2 SOUTH  2 

Pre Admission Main CENTRE 2

Prosthetics and 
Orthotics 

Outpatient Rehabilitation NORTH 1

Pulmonary Function ACU 1 SOUTH  1

Rhogam Main CENTRE 2

Seating Clinic Outpatient Rehabilitation NORTH 1

Sleep Consultations, 
Dr. Oliphant 

ACU 1 SOUTH  1

Specialty Clinics Specialty Clinics NORTH 1

Surgical Day Care 
Admissions 

Main CENTRE 2

Surgical Day Care Main CENTRE 2

Telemedicine Main CENTRE 2

Ultrasound Diagnostic Imaging SOUTH 2

Violence Intervention & 
Prevention Program (VIPP) 

VIPP SOUTH 1

Xray Diagnostic Imaging SOUTH 2 
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